BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHUNGHIA VIET NAM

TRUONG CAO PANG CNTT TP. HCM DPoc 1ap — Tw do — Hanh phic
S6: 109/QD-CBCNTT Thanh phé Ho Chi Minh, ngay 18 thang 06 nim 2026
QUYET PINH

Vé viéc ban hanh Quy dinh vé quy tic Ung xir
tai Truong Cao dang Cong nghé Thong tin TP. HCM

HIEU TRUONG
TRUONG CAO PANG CONG NGHE THONG TIN TP. HO CHi MINH

Can cir Quyét dinh s6 2054/0D-BGD-DT-TCCB ngay 27 thdng 4 nam 2001 cia B
Trieong Bé gido duc va Pao tao vé viéc thanh ldp Truong Cao dang Dén Lip Cong nghé
Théng tin Thanh phé Ho Chi Minh;

Can cir Quyét dinh so 8059/0P-BGDPT ngay 21 thang 12 nam 2007 cia B Truong Bo
gido duc & Pao tao vé viéc chuyén loai hinh hoat dong Truong Cao dang Dan Lap Cong nghé
Théng tin Thanh phé H6 Chi Minh thanh Truwong Cao dang tw thuc Cong nghé Thong tin
Thanh phé H6 Chi Minh;

Can cit Quyét Pinh sé 3559/0P — BGDPT ngay 16 thang 9 nam 2016 ciia B truong Bo
gido duc va Pao tao vé viéc sira doi OP so 8059 OP-BGDPT ngay 21 thang 12 nam 2007 ciia
Bo truong B¢ giao duc va Pao tao vé viéc chuyén logi hinh hoat dong Truong Cao dcfng Dan
lap Cong nghé Thong tin Thanh Phé Ho Chi Minh thanh Truong Cao dang tie thue Cong nghé
Théng tin Thanh phé Ho Chi Minh;

Can cir Cong vin sé 5340/SGDPT-TCCB ngay 04 thang 6 nam 2026 cia S¢ Gido duc va
Pao tao TP. HCM vé viéc trién khai Thong tie s6 03/2026/TT-BGDPT quy dinh quy tdic img xir
cua Nha gido.

QUYET DINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay 1a “Quy dinh vé Quy tic ing xt tai Truong
Cao diang Cong nghé Thong tin TP. HCM”,

Pidu 2. Quyét dinh c6 hiéu luc thi hanh ké tir ngay ky va thay thé Quyét dinh sb 86/QD-
CDCNTT ngay 29 thang 04 nam 2020.

Piéu 3. Cac Ong (Ba) Truéng Phong: T6 chirc Hanh chinh, Pao tao, Cong tac Sinh vién,
cac don vi c6 lién quan, Cén bo - Giang vién — Nhan vién va toan thé hoc sinh, sinh vién toan
Truong can ctr quyét dinh thi hanh./.
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG CNTT TP.HCM Déc 1ap — Tw do — Hanh phiic

QUY DINH
Vé Quy tic wng xir tai Truwong Cao dang Cong nghé Thong tin TP. HCM
(Ban hanh kém theo Quyét dinh s6 109/0D-CPCNTT ngay 18 thang 06 ndm 2026)

CHUONG |: QUY DPINH CHUNG

Piéu 1. Pham vi diéu chinh va déi twong ap dung:

1. Quy dinh nay cu thé héa cic chuan muyc vé nhan thirc, thai d6 va hanh vi img xir tai
Truong Cao dang Cong nghé Thong tin TP.HCM (sau day goi tat 1a “Truong”).

2. Quy dinh nay 4p dung ddi v6i toan thé can bo quan 1y, giang vién, nhan vién (CB-
GV-NV), nguoi lao dong dang lam viéc, giang day; hoc sinh, sinh vién (HSSV) dang hoc tap;
t6 chirc, c& nhan va khach dén lién hé cong tac tai Truong.

Piéu 2. Muc dich va nguyén tic xdy dwng quy tic ¥ng xir:

1. Muc dich:

- Bao dam chuan muc vé nhan thirc, thai d6 va hanh vi cua nha gido, can bd nhan vién
va nguoi hoc trong cac mbi quan hé nd1 bd va vdi cong df)ng.

- Bdo dam moi truong gido duc an toan, lanh manh, than thién, ton trong su khac biét;
d6i moi, sang tao; phong, chéng ti€u cuc va bao luc hoc duong.

- Lam can ci dé CB-GV-NV va HSSV tu rén luyén, gilr gin phém chit dao durc, van
hoa ung xur, dac biét 1a van hoéa mg xir trong moi truong sé va khi tham gia hoat dong trén
céc nén tang mang x4 hoi.

- Tao co so phap 1y théng nhat dé Nha truong trién khai, giam sat, thuc hién va danh gia
thi dua, xép loai rén luyén dinh ky.

2. Nguyén tic tng xir: Tuan thu phap lut; phu hop véi chuan muc dao dirc, thuan
phong my tuc va truyén théng van héa dan tdc; bao dam nguyén tic binh ding, khéng phan
biét dbi xtr, ton trong sy da dang, ton trong doi séng riéng tu va bi mat cd nhan cua moi thanh
vien.

CHUONG I1: NOI DUNG QUY TAC UNG XU

Piéu 3. Quy tic ing xir chung:

1. Chap hanh nghiém chu truong, dudng 16i cua Dang, chinh sach, phap lut ciia Nha
nudc; thyc hién day du va ding quyén, nghia vu ciia nha gido, ngudi lao dong va nguoi hoc
theo quy dinh phép luat. Chap hanh nghiém tic su phan cong, diéu dong cua t chirc va Ban
Giam hi¢u Nha truong.

2. Tan tuy v6i cong vige; giang day, gido duc dung muc ti€u, nguyén 1y gido duc; thuc
hién day du va bao dam chat luong chuong trinh dao tao. Trung thuc trong hoc tip, giang
day, kiém tra, thi cir va nghién ctru khoa hoc.

3. Gilr gin phém chat, uy tin, danh dy, nhan phém, nhan cach cta nha gido va thé dién cua
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nguoi hoc; 16i séng mau muyc, néu guong; c thai do lich sy, than thién; thyc hién 16i séng lanh
manbh, tich cuc; thuc hanh tiét kiém, chéng lang phi, tham nhiing va bénh thanh tich.

4. Co6 trach nhiém va van hoa trong viéc quan ly, st dung thong tin, itmg xtr ding muc
trén khong gian mang, dic biét khi tham gia hoat dong trén cac nén tang mang xa hoi.

5. Ngon ngit giao tiép trong sang, d& hiéu, ding muc, trung thyc, ton trong. Trang phuc gon
gang, lich su, phtt hop v6i méi trudng su pham, hoat dong gido duc va quy dinh cu thé ctia Nha
truong (deo the chirc danh/the HSSV trong thoi gian lam viéc, hoc tap tai Truong).

6. Bao vé, giit gin canh quan, co sd vat chat Nha truong; tich cuc xay dung méi truong
gido duc an toan, lanh manh, than thién, van minh, dan chu, d6i méi, sang tao.

7. Cac hanh vi nghiém cam chung:

- Khong loi dung chtrc danh, danh hiéu, hinh anh Nha trudng va hoat dong nghé nghiép
dé thyuc hién hanh vi vi pham phap luat hoac tu 191 c& nhan.

- Khong tu ¥ bo viéc, bo gio giang day; khong di tré vé som lam anh hudéng ké hoach
chung.

- Khéng tuyén truyén, phd bién nhimg ndi dung trdi v6i quan diém, duong 16i, chinh
sach cua Bang va Nha nudc.

- Khong hut thude 14, st dung dd uéng ¢6 con khi thye hién nhiém vu giang day, hoc tap
trong khuon vién Truong; khong sir dung chat cam va cac chét kich thich khac dudi moi hinh
thtrc.

- Khong thd o, né tranh hoac che giéu cac hanh vi vi pham ctia nguoi hoc, déng nghiép.
Khong cong khai thong tin ndi bd, thong tin c4 nhan cua dong nghiép, ngudi hoc trai quy dinh.

Piéu 4. Ung xir ciia can b quan ly:

1. B6i voi can bo quan ly khac: Ngon nglr dung muc, ton trong vi tri cong tac; doan két,
hop téc, than thién, chia sé trach nhiém; khong xic pham, chia € ndi bo hodc né tranh, dun
day trach nhiém.

2. D6i voi giang vién, nhan vién, nguoi lao dong: Giao tiép lich sw, guong mau, ling
nghe va cau thi; quan tim, bao vé uy tin, danh du va phat huy ning luc chuyén mon cua cap
dudi; khong hach dich, dinh kién, thién vi, vu loi hodc tru dap.

3. D6i v6i HSSV: Thai d6 mau muc, bao dung, c6 trach nhiém; dbi xir cong bﬁng, binh
déng, ton trong su khac bict; san sang le“ing nghe, ho tro nguoi hoc.

4. Pbi véi phu huynh HSSV va ddi tac lién hé: Lich sy, ton trong, hop tac dung muc;
giai quyét cong viéc theo diing quy trinh va chirc trach phap 1y, khong gay phién ha, vu lgi ca
nhan.

Piéu 5. Ung xir ciia gidng vién, nhan vién va nguoi lao dong:

1. Béi v6i can bd quan 1y: Chap hanh nghiém chinh su phan cong, chi dao, diéu hanh
ctia can bd quan Iy trong pham vi chirc ning, nhiém vu duoc giao. Lang nghe va cau thi tiép
thu y kién danh gia, gép y nghé nghiép. Chu dong tham muu va thé hién rd chinh kién voi
tinh than trach nhiém. Khéng xdc pham, gay mét doan két, khdng thd o hoic che gidu cac
hanh vi sai pham cua quan ly.

2. DBéi véi d@)ng nghiép: Trung thyc, chan thanh, doan két, c6 tinh than hop tac, chia sé

trach nhiém, gitip d& 1an nhau cung tién bd. Ty phé binh va phé binh bao dam khach quan,
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nghiém tuc, thang thin, mang tinh xay dung. Ton trong va ling nghe ¥ kién ctiia ddng nghiép,
phéi hop trao ddi chuyén mén. Khong xtic pham, chia & ndi bo; khong né tranh, dun day
trach nhiém; khong tu ¥ cong khai thong tin ca nhan cua ddng nghiép trai quy dinh.

3. Di véi HSSV:

- C6 thai 6 mau muec, tinh than bao dung, trach nhiém, yéu thuong; phan hoi, nhan xét,
khen hodc phé binh phu hop véi doi tuong va hoan canh; dong vién, khich 1€ sy phén d4u cua
nguoi hoc.

- Tao mai truong hoc tap an toan, tich cyc, binh déng; ton trong, danh gia ding thuc chét
nang luc nguoi hoc; ling nghe, kip thai hd trg tir van tam 1y, chuyén mon phut hop lira tudi.

- Tuyét d6i nghiém cam: Phan biét d6i xir dudi moi hinh thirc; khong xtic pham, giy ton
thuong, tri dap, dinh kién, bao hanh, xAm hai ngudi hoc dudi moi hinh thic; khong ép budc
ngudi hoc tham gia cac hoat dong mang tinh chat tw nguyén; khong gian 1an, ¢6 ¥ 1am sai
léch két qua hoc tap, thi cur hoac tuyén sinh.

- Péi v6i phu huynh ciia HSSV: Sén sang hop tac, hd tro, chia sé thong tin trung thuc,
kip thoi vé hoat dong dao tao, rén luyén vi su tién bo cia HSSV. Khéng xtc pham, ap
dat, vu loi hoac €p budc phy huynh HSSV tham gia cac hoat dong trai quy dinh hodc cac hoat
dong mang tinh chat ty nguyén.

Piéu 6. Ung xir ciia hoc sinh, sinh vién:

1. Bdi véi CB-GV-NV va nguoi lao dong: Ton trong, 18 phép, trung thye, trach nhi¢m,
hop tac va chia sé trong giao tiép. C6 thai do tich cuc, mang tinh x4y dyng khi déng gbp ¥
kién, nguyén vong dbi v6i Nha truong. Tuyét dbi khong bia dat thong tin; khong xiuc pham
tinh than, danh dy, nhan pham hodc c6 hanh vi bao luc dbi véi nha gido, nhan vién truong.

2. Bdi voi HSSV khac: Ngon ngit ding muec, ton trong, than thién, chia sé va giup do
1an nhau cung tién bo. Tuyé¢t doi khong xtc pham, bao luc hoc duong; khong boi nho, cb lap,
miét thi hoac lan truyén thong tin sai su that trén khong gian mang dé 1am ton hai danh du
cua nguoi khac.

3. Béi véi khach dén lién hé cong tac: Van minh, ton trong, 18 phép; chu dong hd tro chi
duong hoac hudng dan lich su khi duogc yéu cau.

4. Trong hoc tip va sinh hoat: Ty gidc, nghiém tic chap hanh ndi quy 16p hoc va quy
ché thi, kiém tra; c6 y thuc giir gin vé sinh chung, bao vé tai san cong, khdng an uéng trong
16p, tat cac thiét bi dién khi ra khoi phong hoc.

Pi¢u 7. Quy tic wng xir dic thu tai cic Phong may tinh, Phong thi nghiém va
Xudéng thuc hanh Cong nghé thong tin:

1. Péi véi Giang vién va K§ thuat vién quan ly phong may/xudng thuc hanh:

- Guong mau thuc hién va phd bién 13 rang ndi quy an toan dién, an toan théng tin va
bao ho lao dong k¥ thuat trude mdi budi hoc thuc hanh.,

- Huéng dan HSSV khai thac thiét bi phan ctng, ha ting mang chuyén dung (Cisco,
Juniper,...), cac phan mém va hé thdng Server/Cloud ding quy trinh k¥ thuét.

- Thuong xuyén gidm sat, kip thoi ngan chan va xtr Iy nghiém cac hanh vi pha hoai
trang thiét bi cong nghé, pha hoai an ninh mang hodc truy cap cé4c trang théng tin doc hai, bi

cam trong gid hoc.
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- Ghi nhat ky van hanh phong may day du; kiém dém va ban giao thiét bi s chuyén
dung (mach IoT, thiét bi vién thong, kinh thuc té a0 VR, thiét bi di dong thir nghiém...) dung
sb lugng va tinh trang sau mdi ca lam viéc.

2. Déi véi Hoc sinh, Sinh vién:

- Ung xir véi trang thiét bi sé va ha ting céng nghé: Chi sit dung may tinh, thiét bi
mang va céc tai nguyén cong nghé khi duoc su cho phép va huéng dan cua giang vién hoic
k¥ thut vién phy trach. Kiém tra thiét bi truéc khi sir dung; phat hién bat ky hu hong, mat
mat vat 1y ndo phai bao cdo ngay cho ngudi quan Iy phong méy. Tuyét d6i khong ty ¥ thao d&
linh kién, di chuyén vo mady, d6i vi tri thiét bi, hoan doi day cap mang hodc tu ¥ d4u ndi cac
thiét bi ngoai vi cd nhan trdi quy dinh vao hé thong mang néi bo. Tuyét d6i khong dem
nudc uéng, dd an, héa chat hodc vat liéu dé chay nd vao khu vuc may tinh, xudéng thuc hanh
dé dam bao an toan chay né.

- Ung xik trén méi trwong sé ndi b va an toan théng tin: Tuan thi ban quyén phan
mém; khong tu Y cai dat phan mém bé khda (crack), khoéng tai xuéng phan mém chia virus,
ma doc 1én hé thdng may tinh cua Truong. Khong ty ¥ thay doi ciu hinh hé thong, khong thir
nghiém Cc&c cdng cu, phuong thire tin cdng mang (Hacking, DDOS, Phishing,...) trén ha ting
mang ndi bo cua Truong. St dung tai khoan sé do Trudng cap dung muc dich cong viée, hoc
tap; co trach nhi€ém bao mat mat khau ca nhan, khong chia sé cho bén thir ba.

- Téc phong khi két thiic thwe hanh: Thuc hién tit may dung quy trinh k¥ thuat; tra cac thiét
bi ngoai vi vé vi tri ban dau; thu don rac ¢4 nhan va sip xép ghé ngdi gon gang. Ban can sy 16p
phdi hop cing Giang vién/Ky thuat vién thuc hién tit hé thong dén, thiét bi lam mat (may diéu
hoa) trude khi dong cira phong nham thye hanh tiét kiém, chdng lang phi.

CHUONG IlI: TO CHUC THUC HIEN

Piéu 8. Ung xir véi cong dong va xa hi:

1. Tuan thu, chép hanh noi quy, quy tac noi cong cong; ung xur van minh, lich thi€p, bao
vé canh quan moi truong khi tham gia cac hoat dong xa hoi.

2. Tich cuc tham gia cac hoat dong tinh nguyén, phong trao nhan dao, tir thién, lan toa
x4 hoi hoc tap va phat trién van hoéa doc theo quy dinh phap luat.

3. Chu dong lan téa hinh anh dep, van héa ung xir cia Truong dén cong dong; tich cuc
tuyén truyén thong tin chinh thong vé gido duc, chong tin gia, thong tin xau doc lién quan dén
nha truong va linh vue gido dyc trén mang xa hoi.

4. Khong tham gia, ing ho cac hoat dong mé tin di doan va cac hanh vi gay chia 1& khoi
dai doan két toan dan toc.

Piéu 9. Trach nhiém thwc hién:

1. Phong T6 chirc Hanh chinh:

- Chu tri hudng dan trién khai, phd bién noi dung Quy tic tmg xir ndy dén toan thé CB-
GV-NV va nguoi lao dong.

- Phéi hop véi Ban Chap hanh Cong doan Truong to chirc kiém tra, giam sat thuong
xuyén viéc thuc hi¢n van hoa irng xir cong so.

- Tham muu Ban Gidm hiéu thuc hién cong tac tuyén duong, khen thuong hoac xem
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xét ky luat d6i voi nhan sy vi pham quy dinh.

2. Phong Cong tac Sinh vién phdi hop Poan Thanh nién — Hoi Sinh vién:

- Chu tri to chirc tuyén truyén, phd bién ndi dung Quy tic nay cho HSSV toan truong
thong qua Tuén sinh hoat céng dan dau khoa va cac kénh truyén thong sinh vién.

- LAy viéc chap hanh Quy tic tng xtr 1am co s& danh gia, xép loai diém rén luyén dinh
ky cua HSSV.

- Thiét lap va quan 1y van hanh kénh phan anh hanh vi tng xtr 1éch chuén, bao luc hoc
duong (thong qua hom thu gdp ¥, biéu mau truc tuyén an danh, hoic duong diy néng bao
mat), bao dam an toan tuyét ddi thong tin ngudi phan anh theo quy dinh.

3. Phong DPao tao va cac Khoa, Trung tam chuyén mon:

- Quan tri¢t doi ngli giang vién co htru va thinh gidng thuc hién nghiém tic quy dinh;
kiém tra viéc thuc hién gid giac 1én 16p, tic phong va dao dirc su pham.

- Chu tri phdi hop phat hién, xir 1y kip thoi cac hanh vi gian 1an két qua dao tao, thi ct,
kiém tra hodc tuyén sinh.

4. Phong Cong ngh¢ thong tin:

- Chiu trach nhiém kiém tra, bao dudng k¥ thuat, ddm bao hé théng mdy tinh, ha tang
mang, thiét bi thuc hanh ludn trong tinh trang an toan.

- Tién hanh cai dat/niém yét cong khai "Noi quy phong may tinh/phong thue hanh" tai
ctra 16p hodc tich hop hién thi truc tiép 1am hinh nén may tinh cia HSSV.

- Phéi hop trich xuit dit liéu camera, nhat ky hé théng mang (Log) khi phét hién su cb
hu hong thiét bi, vi pham an ninh mang dé cung cap can c xtr Iy cho Hoi dong ky luat Nha
truong.

Piéu 10. Khen thwéng va ky luat:

1. Tap thé, c4 nhan chép hanh va thue hién tot cac ndi dung trong Quy tic ung XU nay sé
dugc Hoi dong Thi dua - Khen thuong Nha truong xem xét biéu duong, khen thuong kip thoi
vao danh gia thi dua cudi nam.

2. Tap thé, ca nhan vi pham cac ndi dung tai Quy dinh nay, tuy theo tinh chat, murc d6 vi
pham s& bi xem xét, xtr 1y nghiém minh theo quy ché hoat dong ctia Trudong, hop dong lao
dong va quy dinh cua phap luat hién hanh lién quan.

Diéu 11. Diéu khoan thi hanh:

1. Quy dinh nay c6 hiéu luc thi hanh ké tir ngay ky va thay thé Quy dinh vé Quy tic Gng
xtt trong Trudng Cao ding Cong nghé Théng tin TP. HCM trudc ddy. Toan thé CB-GV-NV,
ngudi lao dong va HSSV Truong Cao dang Cong nghé Thong tin TP. HCM c6 trach nhiém
thue hién nghiém tac ndi dung Quy tic ing xir nay.

2. Trong qué trinh trién khai thuc hién, néu c6 khd khin, vudng mic phat sinh hoic c6
su thay ddi quy dinh tir co quan quan 1y cip trén, cac don vi chu dong phan hdi bang vin ban
giri vé Phong T6 chire Hanh chinh dé tong hop, trinh Ban Giam hiéu xem xét diéu chinh, b6
sung phu hop./.
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